
Bromley
Annual Report

2021-
2022



Bromley  |  Annual Report 2021/22        3

Health and Safety ................................................................................... 4

Contract Highlights and Challenges Faced ........................................ 6

Service Overview ................................................................................... 8

Collections ........................................................................................... 8

Waste Disposal ................................................................................... 10

Reuse and Recycling Centres (RRCs) ............................................. 12

Street Cleaning ................................................................................... 13

Education, Communications and Outreach Work ............................ 14

Social Value ............................................................................................. 16

Customer Satisfaction Survey ............................................................. 18

Improvements Made in 2021/22 .......................................................... 20

Management Team Structure .............................................................. 22

Mission Statement ................................................................................. 23

CONTENTS

2    Bromley  |  Annual Report 2021/22

Veolia’s annual report assesses the 
performance of recycling and waste 
collections, street cleaning services and 
the Reuse and Recycling Centres between 
April 2021 and March 2022.
The environmental services contracts launched in April 
2019, comprising waste disposal (Lot 1), recycling and 
waste collections, Reuse and Recycling Centres (RRCs), 
transfer station (Lot 2) and street environment (Lot 3).

This high level document summarises the work 
the Veolia Bromley team undertook as well as the 
achievements, challenges and next steps.

Welcome

Ben Velmans
Regional Manager - Municipal South East

I would like to say thank you to all 
our frontline staff, management and 
support services for their hard work 
delivering the recycling and waste 
management services and street 
cleaning in 2021/22.
In a year that presented new challenges, 
our team showed its strength through 
tackling those issues and enabling safe 
working despite an ongoing pandemic and 
the HGV driver shortage. 

In 2021/22, we achieved some exceptional 
results including the welcoming of 10,000 
new customers to our Green Garden Waste 
Collection Service. We also managed 
to significantly decrease the number of 
missed collections across all collection 
services, reduce contamination found in 
recycling and decrease the overall non-
recyclable refuse tonnage collected. 

Our achievements throughout 2021/22 
would not have been possible without the 
support of Bromley Council. Our strong 
partnership has allowed us to deliver 
a quality service throughout the year, 
ensuring high satisfaction for residents, 
visitors and businesses.

Statement from the 
Regional Manager
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Health and Safety

IN 2021/22, THE TEAM REPORTED:
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Proactive Safety 
CampaignsEmployees have been encouraged through proactive safety campaigns to 

report close calls and safety concerns to help us identify and resolve any 
health and safety issues.  

All the above activities have helped us develop a positive and proactive 
Health and Safety culture, where safe working becomes second nature 
to everyone

444

95

20

2 

1

close calls and safety concerns

RIDDOR  
reportable 
accidents

Lost Time  
Incidents  
(LTIs)

accidents

incidents

LOCALLY, WE PROVIDE:

Health and Safety training including Warm Up Wednesdays 
to support employees’ physical wellbeing

Mental Health First Aiders to support with employees’ 
mental health

Employee Assistance Programme to support employees’ 
wellbeing with advice on their financial stability as well as physical 
and mental health

Health and Safety dashboards which offer a different health 
and safety focus every month

Physiotherapist on site to advise employees, treat minor injuries 
and prevent more serious injuries

Social wellbeing events to share appreciation with all employees and 
maintain morale

#StreetKind and #SiteKind campaigns launched in December 2021 
and offers training and support to all employees
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Contract Highlights 2021/22
From March 2021 to April 2022, around 151,000 tonnes of waste and 
recycling was collected, this is 1% higher than in 2020/21. From this, 
the contract achieved an average recycling rate of 41.46%.

Challenges Faced
HGV driver shortage 
In 2021/22, Veolia’s response to the HGV 
driver shortage was industry-leading.
A number of proactive schemes were 
introduced to mitigate any risks and allow 
a business as usual service to be delivered 
throughout the year.

LOCALLY, WE:

• Introduced the ‘Refer a Friend’ and ‘Fast 
Track’ schemes

• Promoted HGV driver roles via HGV driver 
recruitment vehicle panels

• Included articles in Environment Matters, Bromley’s biannual newsletter

• Issued a press release to promote HGV driver roles

• Shared information via social media posts
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COVID-19 Veolia partnered with University College 
London to support with their research 
on how to minimise the transmission of 
the virus in a work place where social 
distancing is hard to achieve

20,104,887  
waste and recycling  
collections took place

3,751  
properties were visited to 
collect bulky items

Over 40,000  
Green Garden  
Waste subscribers

21%  
reduction in missed collections 
across all services

41.46%  
recycling

58.22%  
energy recovery

0.32%  
landfill

 LOCALLY, WE:I   

• Provided employees with additional PPE including masks, sanitiser and gloves

• Regular sanitisation of vehicles and offices

• Access to testing for all employees

• Installed and updated COVID-19 related Health and Safety posters

• Provided advice via Bromley Binge, Veolia’s biannual internal newsletter

4,620  
fly-tips were reported, 99.7% 
cleared within SLA target

3,138  
reports of graffiti, 98% 
cleared within SLA target

Over 2,900  
tonnes of street litter and  
fly-tips were collected

Over 220 compliments 
were received from residents 
regarding all services

98%  
success rate for street 
cleaning inspections
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Contamination tags for paper 
and cardboard, plastics, glass, 
tins and cans and food waste 
recycling were introduced in 
January 2022. All recycling 
crews received training on 
how to use the tags and 
non acceptable levels of 
contamination. 

Collections

Services Overview

For the first time ever,  
subscriptions exceeded 

40,000
garden waste customers
This generated over £2.4 million in revenue  
for the Council.

In 2021/22, 19,823 tonnes of garden waste 
was collected. This is a 14% increase 
compared to the tonnage collected in 2020/21.

In 2021/22, over 20.1 million recycling and waste collections were 
completed. The team maintained a fantastic service despite the  
HGV driver shortage and COVID-19 challenges. 

Missed collections were reduced across all recycling and waste collection 
services, new contamination tags were introduced for the recycling 
services and the number of garden waste subscribers was increased to 
over 40,000 subscribers through a number of promotional activities.

Missed collections have been reduced across all recycling and 
waste collection services.

28% for non recyclable 
refuse

11% for food waste 
recycling

6% for plastics, glass,  
cans and tins

10% for garden waste

15% for paper and 
cardboard

31% for commercial  
waste

This container is 

emptied every week 

and can be used to 

recycle:

Yes please

Tea bags and coffee 

grounds

Awaiting image

Meat, fish and bones
Dairy products and 

eggshells 

Fruits, vegetables

and peelings

Bread, pasta, 

cereal and rice 

Cooked and uncooked 

food

No thanks

Disposable nappies and 

incontinence pads

Cooking oil

Pet litter

Plastic bags
Grass cuttings

Plastic packaging

This container is 

emptied every other 

week and can be used to 

recycle:Yes please

No thanks

Shampoo and roll-on 

deodorant bottles

Glass bottles 

and jars - all colours

Yoghurt pots and 

margarine tubs

Bleach and disinfectant 

bottles

Aerosol cans, food tins 

and foil

Drink and milk 

cartons

Crisp packets

Black plastic trays

Plastic Bags

Plastic plant pots

Bubble wrap

Polystyrene

We have not been able to 

empty this box today

This is beacuase it contains items 

that should not have been mixed 

with your plastics, glass, cans and 

tins recycling. Please remove these 

items and place them in the 

correct container.

Remember to wash and squash 

items before recycling.

See overleaf for more  information.

bromley.gov.uk/wastenews

We havent been able to 

empty this box today

This is because it contains 

items that should not have been 

mixed with your paper and card 

recycling (see below for more 

information). Please remove 

these items and place them in 

the correct container. 

Please flatten your cardboard 

boxes before placing them in 

your recycling box

This container is 

emptied every two 

weeks and can be 

used to recycle:
Envelopes with and 

without windows

Newspapers, 

magazines, leaflets 

and flyers
Kitchen & toilet

roll tubes
Cereal and cardboard 

food packaging

Cardboard egg cartons

Yes please

Cartons (e.g. drink cartons)

Plastic food containers

Polystyrene
Plastic bags

No thanks

bromley.gov.uk/wastenews

This is because it contains items  

that cannot be recycled with 

your plastics, glass, cans and tins 

recycling. Please remove these 

items and place them in the  

correct container.

We have not been able to 

empty this container to
day

This is because it c
ontains ite

ms 

that should not have been mixed 

with your fo
od waste recycling. 

Please remove these ite
ms and 

place them in the correct 

container.

See overleaf fo
r m

ore information.

bro
mle

y.go
v.uk

/wa
sten

ews

We havent been able to 

empty this box today

This is because it c
ontains 

items that should not have been 

mixed with your paper and card 

recycling (see below for m
ore 

information). Please remove 

these ite
ms and place them in 

the correct container. 

Please flatten your cardboard 

boxes before placing them in 

your re
cycling box

bro
mle

y.go
v.uk

/wa
sten

ews

This is because it c
ontains ite

ms 

that cannot be recycled with 

your fo
od waste recycling. Please 

remove these ite
ms and place 

them in the correct  

container.

Please use compostable bags or 

paper lin
ers

See overleaf fo
r m

ore information.

This container is 
emptied every other 

week and can be used 
to recycle:
Yes please

Envelopes with and 
without windows Newspapers, magazines, 

junk mails and leaflets Cardboard tubes (e.g 
kitchen and toilet rolls)

Cardboard packaging and boxes Greeting cards (e.g 
birthday and Christmas)

No thanks

Drink and milkcartons
Plastic foodcontainers

Polystyrene

Plastic bags

Greasy cardboard like pizza 

boxes or pastry wrappers  

This container is 
emptied every other 

week and can be used 
to recycle:
Yes please

Envelopes with and 
without windows Newspapers, magazines, 

junk mails and leaflets Cardboard tubes (e.g 
kitchen and toilet rolls)

Cardboard packaging and boxes Greeting cards (e.g 
birthday and Christmas)

No thanks

Drink and milkcartons
Plastic foodcontainers

Polystyrene

Plastic bags

Greasy cardboard like pizza 

boxes or pastry wrappers  

Very large cardboard boxes (please see advice overleaf)

We have not been able to 
empty this box today
This is because it contains 

items that should not have been 
mixed with your paper and card 
recycling. Please remove these 

items and place them in the correct 
container. 

Please flatten your cardboard 
boxes or cut up to fit your recycling 
box, or leave in a neat manageable 

2ftx3ft bundle next to it

See overleaf for more information.

bromley.gov.uk/wastenews

We havent been able to 
empty this box today

This is because it contains 
items that should not have been 
mixed with your paper and card 

recycling (see below for more 
information). Please remove 

these items and place them in 
the correct container. 

Please flatten your cardboard 
boxes before placing them in 

your recycling box

This container is 
emptied every two 
weeks and can be 

used to recycle:

Envelopes with and 
without windows
Newspapers, 
magazines, leaflets 
and flyers
Kitchen & toilet
roll tubes
Cereal and cardboard 
food packaging
Cardboard egg cartons

Yes please

Cartons 
(e.g. drink cartons)
Plastic food containers
Polystyrene
Plastic bags

No thanks

bromley.gov.uk/wastenews

This is because it contains 
items that cannot be recycled with 

your paper and card recycling. 
Please remove these items and 

place them in the correct
container.
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Bromley Council’s Key Service Objective 1 
(KSO1) for 2021/22 required that Veolia  
should deliver no more than a maximum  
of 2% of residual waste to landfill sites.  
The proportion of tonnage going to landfill 
was 0.32%, outperforming the target.

Waste  
Disposal
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100%
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Landfill RDF Energy from Waste (EfW)

75%

50%

25%

100%

This has been facilitated by 
improvement works at the 
transfer station, as well as 
ongoing communications about 
how residents can keep their 
paper dry before collections.

End destinations
The team audits, visits 
and rigorously monitors 
all outlets for recycling 
commodities to ensure all 
legal standards are met.

100% of all materials 
are recycled in the 
UK and EU. The vast 
majority is recycled 
in the UK with a small 
proportion of plastics 
and aluminium cans 
processed in Germany 
and Netherlands.

100% of glass processed  
in the UK

of food waste recycling 
processed in the UK100% 
of green garden waste 
processed in the UK100% 
of aluminium cans 
processed in the UK92.5% 

Total recycling and waste tonnage collected

Wet paper has reduced

Paper and cardboard recycling has increased

Waste tonnage 2020/21: 

85,032.11
Waste tonnage 2021/22: 

83,866.68
Variance:  

1,165.43

Wet paper collected has reduced by 

50.9% 

compared to last year (2020/21)

27% 
more 
paper and 
cardboard 
was 
recycled

2,573 tonnes  
more paper and cardboard  
was recycled in 2021/22  
compared to 2020/21.

9,419 tonnes to 11,992 tonnes

62,812 TONNES

reuse and recycling

83,597 TONNES

energy recovery

269 TONNES

landfill
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Waldo Road redevelopment work

In 2021/22, we:

Improved the signs and 
stickers on containers

Improved safety on site

Increase reuse by adding 
more capacity for visitors  
to separate out good  
quality items

Altered the layout to be 
more customer focused

Increased the number  
of containers

Replaced plastic barriers for 
containers with metal gates

91
abandoned vehicles 
were removed from 

Bromley streets

In 2021/22, we delivered 
a chewing gum removal 
campaign across Bromley 
Town Centre, Orpington 
High Street, Beckenham 
High Street and part of 
Penge High Street. BEFORE AFTER

Chewing gum removal campaign

Street Cleaning

466 tonnes  
of items collected for reuse 

Less than 1% of the waste taken to 
the RRCs is disposed of in landfill

12,071 tonnes of waste collected  
was sent for recycling 

380,000 visitors across the sites 
over the year

Waldo Road

Churchfields Road

Veolia operate two  
Reuse and Recycling Centres:

The site is open 362 days a year

Reuse and Recycling  
Centres (RRCs)

Inspections and pass rates

Park Security
The team spent over 10,000 
hours patrolling Bromley parks.  

Park Security: Top 5 
recorded incidences 
Missed/Broken padlocks 231
Vehicles preventing lock up 127
Anti-social behaviour 124
Alcohol/drug abuse 46
Gate left open 45
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98% pass rate

13,047 passed inspections

13,322 total inspections

In 2021/22, the team collected over 2,900 
tonnes of street litter and fly-tips and 
3,138 instances of graffiti were reported 
and removed. 

Veolia, through its sub-contract with Ward 
Security, is also responsible for ensuring 
Bromley parks are safe. In 2021/22, a total of 
957 incidents such as anti-social behaviours 
and graffiti were recorded. 

The team kept Bromley streets clean by 
removing 91 abandoned vehicles from the 
borough.

A number of onsite inspections were also 
carried out by Neighbourhood Officers 
with 98% of the surveyed roads meeting 
and exceeding the National Code of 
Practice criteria.
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RECYCLING HEROES  
education programme

YOUR WASTE IS YOUR 
RESPONSIBILITY 
anti fly-tipping campaign
Your waste is Your Responsibility is a behaviour change campaign with the objectives of 
decreasing fly-tipping by 30% in target areas and increase the number of residents saying 
that they are happy with the cleanliness of their streets by 20%.

Two areas, Penge and Mottingham, were targeted last year and a number of interventions 
were delivered including bespoke leaflets and face to face engagement.

The campaign achieved a 61% reduction in fly-tips in Penge and a 46% reduction in fly-tips in 
Mottingham. There was also a 51% increase in the number of residents saying that they are 
satisfied with the cleanliness of their street in Penge and a 12% increase in Mottingham.

Recycling  
Heroes

The programme was trialled across two 
primary schools. The feedback from both 
teachers and pupils was very positive. 

This gave us the confidence to introduce 
Recycling Heroes across all primary schools 
in the Borough and visit five more schools.

In 2020/2021, Recycling Heroes education 
programme was developed to support 
primary schools to promote sustainability in 
Bromley. Using fun activities and engaging 
discussions, the aim is to help pupils 
understand the importance of Reduce, 
Reuse, and Recycle, and create their own 
personal waste minimisation targets.

In 2021/22, 7 schools were visited and 1,630 pupils learned about the 3Rs.

In 2021/22, the team engaged face to face with over 3,000 residents!

Education, Communications  
and Outreach Work
IN 2021/22, THE TEAM DELIVERED  
THE FOLLOWING CAMPAIGNS: 
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Garden waste service promotion is a 
priority each year for the contract, and 
in April 2021, Veolia delivered 21,000 
letters to targeted households. 

These were: 

• Semi detached and detached households

• Properties on roads with a participation rate of 
30% and over

• Addresses which used to be customers but are 
no longer

981 of the targeted residents signed up to 
the service, resulting in £58,860 in revenue - 
almost six times more than the project spend 
A programmatic display campaign was also 
delivered to trial digital means of promotion.

Garden waste 
promotion

Flats above shops 
recycling trial  
(extended for six months)

In 2020/21, recycling bags were 
introduced to 240 flats above shops 
properties in Penge and Petts 
Wood. In 2021, the trial was 
extended for 6 more months to 
help us determine whether it is 
operationally and financially viable 
to extend this service across other 
Flats Above Shops in the Borough.

Flats above shops in Penge 
achieved a 20.6% participation 
rate and a 16% participation 
rate for Petts Wood.

Unfortunately, the trial proved that 
this is not a viable service, alternative 
solutions have been raised and 
investigated. The campaign helped 
us us identify 60 flats above shop 
properties which could have access 
to recycling bins.



Throughout 2021/22, Veolia Bromley 
attended 10 Community Impact Day 
events to support local communities in 
Penge, Mottingham, and Cray Valley West, 
and collected 12,030 kg of waste.

Five local 
community groups 
were supported 
by Veolia’s 
Sustainability Fund.

•  Balgowan Primary School Zero Waste 
Veg & Fence project

•  Churchfields Primary School  
Kids Garden

•   PALS - Pettswoodians Against Litter

•   Shrewsbury Road Community Garden

•   Biodiversity for Churchfields 
Recreation Ground

At present there are 1,977 registered 
Street Friends, which is significantly 
higher than the Performance Management 
Framework target value of 1,350 
members. The team also supplied 
purple bags and litter-pickers to over 10 
community groups in the borough.

Veolia’s Management team works closely  
with all teams to ensure that everyone:

has the appropriate training to excel in  
their role

has access to regular updates highlighting 
company news around several topics such 
as social responsibility activities, Health and 
Safety reminders

feels appreciated with the team organising 
fun events to engage with teams, share 
support and say thank you for everyone’s 
hard work and commitment

Work with local suppliers
The team is very supportive of local businesses and works with them 
wherever possible. Veolia uses local firms such as Bromley Brush, Chatfield 
Cleaning, Urban Issues and D&P Catering, for a wide variety of services such 
as cleaning supplies, pest control and repairs.

Equal 
opportunities
Veolia is committed to providing 
equal opportunities, while recruiting 
those candidates whose skills and 
experience match the role being 
advertised. Furthermore, the team 
is supportive of recruiting locally. 
Around half of Veolia’s staff live 
within the borough..
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Social Value Employee engagement

Community Impact 
Day events

Sustainability  
Fund 

Street  
Friends

Around 50% of Veolia’s staff live 
within the borough

1,977 
 registered  

Street Friends

Employee Appreciation DayThank you for showing up each day and giving 

your best, for stepping up when 

times were hard. Thank you for all your efforts, 

we appreciate you.Let's celebrate the day!Friday 4 March
Baths Road depot outside of collection offices

12:30pm -17:00pm



•  84% of respondents were satisfied 
with the cleanliness of the streets after 
collections

•  88% of respondents were satisfied with 
non-recyclable refuse collections

•  82% of respondents were satisfied with 
the recycling collections service

•   93% of respondents were satisfied 
with the Green Garden Waste 
Collection Service

•  100% of respondents were satisfied 
with the cleanliness of the Churchfields 
Road site 

•  96% of the respondents were satisfied 
with the cleanliness of the Waldo Road site

•  92% describe Bromley town centre 
as clean

•  90% are satisfied with the cleanliness 
of Bromley town centre

•  82% describe their streets as clean

Recycling and Waste Collections and 
Reuse and Recycling Centres

Street Cleaning Services
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In 2021/22, the team received 
hundreds of compliments. Words 
of application clearly indicate the 
level of residents’ satisfaction with 
all Veolia services. Some of the 
compliments are presented below.

Customer
Satisfaction
Survey

Two customer satisfaction surveys 
were conducted to measure resident 
satisfaction with:

Recycling and Waste Collections and 
Reuse and Recycling Centres (RRCs)

 Street Cleaning Services

Sweeper of the Year
In the Winter 2021 edition of Environment 
Matters, residents were asked to nominate 
their local street cleaning operative for their 
hard work during the pandemic and the 
response was overwhelming. 156 emails  
of positive messages came from local  
residents recognising local sweepers for  
their hard work and ethos.

To share residents’ appreciation, Councillor 
Russell L. Mellor, Bromley’s Mayor, Councillor 
William Huntington-Thresher, Portfolio Holder 
for Environment and Community Services 
and the Veolia Management team visited the 
Street Cleaning team and awarded all seven 
nominees with certificates and vouchers.

My street cleaner is extremely conscientious and 
thorough in his work. I always greet him & thank 
him for keeping my road so clean. I am an 86 
year old frail old lady. One day I was trying to get 
off a bus with my heavy basket on wheels. I was 
overbalancing & struggling when, like a miracle, 
my street cleaner appeared in front of me, lifted 
off the heavy basket & helped me off the bus.

Bromley resident 

I want to say how well Bromley Council 
has kept up the rubbish collections and 
attended to the grass verges, it’s been 
noticed and really appreciated. 

Bromley resident

I would like to say how well your men 
clear our rubbish. The paper bins were 
overflowing and every little bit was cleared 
from the floor. This is much appreciated.

Biggin Hill resident

The collection crews on our road are so friendly and 
polite, they always smile and wave. Today they were 
the team collecting the boxes (glass/plastics), always 
a pleasure to see them each week!

Bromley resident 

A massive shout out to the lovely dustmen 
from @VeoliaUK who collect every Tuesday 
morning from SE20 and always make time  
to wave and smile at my excited 3 year old 
daughter, a very big credit to their employers.

Bromley resident 

I want to congratulate the waste collection and 
management staff for their efforts to continue their 
excellent service over the past difficult year - I have 
been particularly impressed by the ‘bin men’ who 
have turned up unfailingly every week to remove 
our rubbish. To my mind they have been as heroic 
as the health service personnel. 

Orpington resident

I stupidly managed to throw my car key into 
one of the bins whilst disposing of my rubbish. 
I alerted three staff who couldn’t have been any 
more helpful and spent a considerable amount 
of time inside the container trying to locate my 
key until the key was eventually found. I am so 
grateful. I was treated with compassion and 
respect. All the guys maintained a good sense of 
humour throughout and at no point was I made to 
feel an inconvenience.

Bromley resident 

My local sweeper is out there, cleaning  
Penge’s High Street, at all times. He is much 
admired by the community, not only for his well 
known hard work but also for his kindness.

Penge resident
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Improvements Made  
In 2021/22

WasteWorks and Garden Waste 
integrated payment portal 
A new web portal was launched for residents to report 
any issues about their recycling and waste collection 
services. A number of improvements were introduced 
including the ability to view updates to reported issues.

The team integrated garden waste subscriptions and 
renewals from Bromley’s Fix My Street website to 
Echo, including direct debit payments. This project 
involved a number of teams, including LBB, Veolia, 
Capita, Bottomline and SocietyWorks.

It was commended for the collaborative approach of all 
parties involved and the project was shortlisted for the 
LGC public/private partnership award.

Commercial customer  
management system 
Provisions of an interim solution were developed 
to manage Bromley Council’s commercial waste 
customers’ billing and collection information. The team 
worked on Google forms, Google Sheets and custom 
App Script to match the existing functionality of the now 
retired Microsoft Dynamics CRM commercial solution. 
This interim solution is still in use and being supported.

Reducing wet paper
In 2021/22, the team trialled a new paper and 
cardboard outlet in Belgium in an attempt to 
reduce the amount of rejected wet paper.

Energy Recovery Facility (ERF)  
in Kemsley
In 2021/22, we started using a second  
energy recovery facility which is located 
in Kemsley. This has helped us increase 
flexibility and resilience.

Streets inspections programme
The Council’s old street cleaning inspections 
platform was replaced with a new Echo 
solution with new and improved features. 

Street cleaning Echo integration
A lot of work has been done to integrate 
FixMyStreet with Echo. High level design and 
workflows have been agreed. Work on the low 
level design and specification is in progress.

Transfer station  
improvement work
The state of repair of the transfer 
station continues to be a source 
of concern. However, a number 
of improvement works to the 
flooring and collapsed drains have 
taken place to help improve the 
safety of the site.The weighbridge data management system has been updated to ELEMOS 

which allows the team to access live information. The best in class system 
offers better data retention and reporting capabilities with the ability to 
render digital copies of tickets on demand. Veolia invested £20k in repairing 
and maintaining the weighbridge to prepare for the launch.

ELEMOS weighbridge software launch



In 2022/23 the Veolia team will continue to deliver on improving 
efficiencies within the recycling and waste collections, street 
cleaning, Reuse and Recycling Centres, working in partnership with 
Bromley Council.

Mission Statement

Veolia is dedicated to maintaining a good service and continuing to meet KPIs set on the 
contract. We will continue to develop contract value by ensuring our Veolia Bromley staff 
engage with and support the local community.

In 2022/23, we will deliver campaigns and projects to further reduce contamination and 
increase recycling in kerbside properties and estates. We will engage with many more 
schools through the Recycling Heroes Education Programme and encourage the next 
generation to recycle even more, waste less and lead sustainable lifestyles.

The Your Waste is Your Responsibility anti fly-tipping campaign will continue. Hundreds 
of residents will receive communications around fly-tipping and how to dispose of their 
waste responsibly.

We will also focus on food waste minimisation and recycling with the aim to encourage 
more residents to reduce their food waste as well as recycle unavoidable food waste.

The team will continue to support Street Friends and other community groups by 
providing assistance with their local events such as the Community Impact Day events.

The new management structure provides more clearly defined roles so that each role can 
be distinguished with responsibilities that are unique to that role and specifically linked to the 
contract objectives.
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Veolia Bromley 
Management Team Structure

71 staff

David Fitzgerald 
General Manager

Ben Velmans
Regional Manager

Pascal Hauret
Managing Director

Disposal and Haulage

Haulage and Transport 
Operations Service SupportStreet  

Cleaning
Recycling and Waste 

Collections

Reuse and Recycling 
Centres and  

Transfer Station

Municipal Services

Jason Hepden
Senior Contract 

Manager

Nic Allan
Senior Contract 

Manager

5
Environmental 

 Managers

160 staff

Sam Bowhay
Operations Manager

Chris Dunne
Operations Manager

Ben Robeson
Operations Manager

Tony Morgans
Operations Manager 

Zoe Chatfield 
Operations Manager 

1 
Environmental 

Manager

27 staff

4
Environmental 

 Managers

Jo Green
Support Service  

Manager

5 
 admin staff
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